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15 YIEHOB MPOMCOKO3A
MO AO «<ABTOBA3»

ACM P®D

[Tporpavva «Ipo¢dh co3-OKPYIKEHNE»

TonbATTU



CneumanbHble Tapndbl HA MOBUNBbHYIO CBA3b AJ1S Y1IEHOB NPOdCOI03a
[MMO AO «<ABTOBA3» ACM P® un nx popctBeHHMKOB.
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HacnaxxpanTtecb 6€3nMMUTHbIM TPadUKOM
B COLlMAJbHbIX CETAX U MeCcCeHpKepaXx,
Anpekc KapTtax n AHgekc Hasurauum

D080

Ynpaensaite oOoNOAHUTENbHBIMWU YCIYraMu

CaMOCTOSATENIbHO Yepes JINYHbIN KabuHeT
M NOJly4yanTe npeMuanbHoe 00CYy>XMBAHNE
no Homepy 636
y “&U®
[lonb3ynTecb HeM3pacxoa0BaHHbIMM y %

OCTaTKaMW MUHYT U TMrabanT
B CNieaytowemM Mmecsue

ObuwaiTtecb 6e31MMUTHO CO BCEMMU
aboHeHTamu Tele2 Poccuu

Wink.Optimum+: mogmucka Ha oxnanH-KuHoTearp ¥ MORETV
y>Ke BKiioueHa B Tapudsl «Pepepanbrsiin M»,
«Pepgepanpubiii L» u «Pemepansubiin XLy

. T '
Mpodhcoros ACM PP



TELEZ

Ecnun 3akoHunnca naket MuHyt nnm I'b: OyabTe Ha CBSI3N, ecnu
| - IOIMONHUTe 6anaHC Ha pasMep eXXeMeCsIHOM MAaTH HeA0CTaTOYHO CPeaCTB:
HOBOE B TAPM¢AX' g - BBegute USSD-komanpy *542*999# @ - makeT 10 becmmaTHHIX MMHYT Ha
- CIMUIETCS eXeMecsyHas IlaTa 3BOHKM BHYTPM KOHTPaKTa
- BCe TeKyLI}e OCTATKU MaKeTOB CTOPST - besnumuTHEL gocTyn K WhatsApp,
- OYyOyT OOCTYMHEBI HOBBIE ITAKETHI Telegram, Viber u cepBucam SIngexc
Kapret u SIlngexc HaBurarop
«Pepgepanbusiit M» «Pepepanbusbiii L» «Pepgepanbusbiit XL»
*942*353# *942*354# *942*355#
ExxeMecsyHasi TaTa 270 py6./mec. 360 py6./mec. 720 py6./mec.
2 OCTaTLHe HOMEPa 1000 MVH. 2000 MVH. 5000 MVH.
OCCUH
Ha Bce Homepa Poccun 100 SMS 300 SMS 1000 SMS
Bxopswune B
NoNyNsiPHbIX CTPaHax B 30 MUH. 30 MUH.
WnTepHer 35 I'b + 6e3nMmMuTHbIE 45 I'b + 6e3nMMuTHbIE 60 I'b + 6e3nMMuTHbIE
wiglolu]e 4k o Qe 0 S0a 960
Wink 2 Wink 2 Wink

NakeTbl MuHYT, SMS/MMS u untepHeta gmestcTBylOT Ha TeppuTopun 83 pernoxos PO. Co crmmckoM MOKHO 03HAaKOMUTECS Ha caitTe https://msk.tele?.ru/promotions/article/spisok-regionov.
B ocTanbHEIX permMoHax crelyanbHbe YCIOBU.

Bce uenbl ykazanbl ¢ HAC.



https://msk.tele2.ru/promotions/article/spisok-regionov

MHTEPHET NMAKETDI
«[1poOPCOI3- OKPYIKEHNE»

onuusa 1 b 10 rb 15 rb 30 rb 50 rb 100 rb
AN 100 P/mec. 300 P/mec. 400 P/mec. 500 P/mec. 600 P/mec. 700 P/mec.
NMEPEHOC OCTATKOB - - Oa Oa Na Oa
brnokupogka AsTonpopanexue AsTonpopanexue AsTonpopaneHue AsTonpopanexue
CBEPXNAKETA pob6asutb Tpaduk 1B 32 100 £, USSD: *255*912*1# 576 /150 P /10 wr. 1016 /250P /10 wr. 10716 /250P /10 wr. 2076 /400 P /10 wr.
3I'b 3a 200 £, USSD: *255*911*1# Bo3moxxHO oTK04UTD Bo3moxHO oTkN0UnTD Bo3mo)xHO oTKI04YUTD Bo3moxxHO oTK0unTb
USSD *255*100*1# *255*101*1# *255*102*1# *255*103*1# *255*104*1# *255*105*1#
NononHutenbHo (NoaknoueHne B IMYHOM KabuHete):
o - - - - +200 P/mec.
@ @ e - +50 /mec. +50 £/mec. +50 R/mec. [a
9 < - +50 P/mec. +50 P/wmec. +50 2/mec. Oa
m B - +50 P/mec. +50 P/mec. +50 P/mec. [a
- - +30 P/mec. +30 P/mec. [a
’ - - +300 2/wmec. +300 R/mec. [a

NakeTbl MuHYT, SMS/MMS 1 untepHeta geitcTeyloT Ha TeppuTtopun 83 peruonos PP.
Co CIIMICKOM MOJKHO 03HaKOMMTECS Ha caitTe https://msk.tele?.ru/promotions/article/spisok-regionov.

B ocTanbHEIX perumoHax crelyanbHEe YCIOBUS.
Bce ueHbl ykazaHbl ¢ HAC.



https://msk.tele2.ru/promotions/article/spisok-regionov
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More.tv, Tbicaun punbmos, cepmanos n 100 TB-kaHanos ot Wink.
OMNUWA Y)XXE BKJTKOHEHA Ha Tapudax « PepgepanbHbiit M», «DepepanbHbit L», «PepepanbHbin XLy

OrpomHbli1 BbIGOP PUAbMOB 1 cepranos CmoTpuTte Ha NobbIX 3KpaHax

Eﬁ OTKpoMTE MUP KMHO: HOBUHKM OT more.tv, TbiC4u D Hacnaxpaintecb punbmamum u cepuanamu Ha
dunbmos, cepnanos, mynbtdunomos n 100 TB-kaHanos = cMapTdOoHax, NnaHweTax, HoyToykax, 1B-
BK/IIOYEHbI B Tapuo. npuctaekax n Smart TV.

0 YMHag cuctema pekomMmeHaaLui
[lepcoHanbHble pekoMeHAaumMmM Ha OCHOBE BaLLEen
MCTOPUMN NPOCMOTPOB.

—F bepute ¢punbmbl ¢ coboi
{ P> CkauuBaiite NtoOMMOE KMHO Ha CMapThOH Mu D
NAaHLWET U CMOTPUTE AAXKE TaM, FAe HET CBSA3W.

[Nopkniouaiite po 5 ycrpoiicts

= Cobupanitecb Bcen ceMmben nepes ogHUM |
3KPaHOM UK CMOTPUTE OAHOBPEMEHHO Ha
pa3HbIX ycTpouncTBax B cetu Tele2 unu no Wi-Fi.

AyanokHuru
B Wink Tenepb MO>XHO He TO/IbKO CMOTpPeTb KUHO
n TB, HO 1 cnywaTb ayAUOKHUTU.
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TELEZ

Bocnonb3aynrtecb MHCTPYKLUMEN, ecnn y Bac yxxe ectb aktusHble ycnyru IPTV u «Wink TB-oHnaih»,
a TaK>Ke eC/in Bbl XOTUTE NOAK/IOYMTb YCNYry Ha cMapTdoHe

MopknioueHnue ycnyrn Wink Ha cmaptdoHe: et

Ckauvaiite npunoxerue Wink Ha cmapTtdoH, ucnonbsysa GooglePlay unu AppStore;

Boipute B npunoxerune Wink n npoigute pernctpauuio, ykasas Homep Tele2, Ha kotopom nogkntodeHa ycnyra «Wink. Optimum-+»;
Ha yka3aHHbIn Homep TenedoHa npuaet SMS ¢ kogom, KOTOpbI HEO6XOANMO YKa3aTb NPU PErncTpaLLuy;

Boibupaiite dnnbm n Hachaxgantecb npocmoTpom!

" Boutu unun War 2
Wink - TB, 3aperncTpmpoBarbCcs
d)Mn be|’ Cepman | Beeau Homep Teﬁeq’OHa' HTOOb _ Beeau YeTbipexaHadHbin Kog, n3 SMS
nonb3osatbcs Wink Ha nioboM yCTPOUCTBE
3+

PJSC "Rostelecom"

EcTb peknama _ EcTb nnaTHbIN
KOHTEHT

{893 85 90
. Wink £ Kuwollouck  IMDb

Oom [lpakoHa
YcTtaHoBUTH Peructpauus _ |
XenesHbin TPOH, UHTPUIr U APaKOHbI: CMOTpUTE

caMbiv OXuaaeMblin cepuan roga

Ecnu Bbl nonbsyerecb nnu nonbzoBanucb ycnyramu IPTV nau «Wink TB-onnaiin» ot [TAO Poctenekom ¢ Homepom
Tele2, usyunte MHCTpyKLMIO:

BoriguTe B nIM4HbIN KabUHET Ha wink.ru, oTKpoKTe HaCTPOKkK U 3ameHuTe HoMep Tele2 Ha Apyroi KOHTAKTHbIN HOMepP. 3TO HE06X0ANMO, YTODbI COXPAHUTb BaLLW
nokynku (ecnv oHn 6b1n) M Npu 3Tom Bocnosnb3osatbes yenyramu Wink ot Tele2;

B nnyHom kabuHeTte Ha wink.ru HaxXmMuTe Ha KHOMKY «BbITH 3 akkayHTa»;

BoriguTe B nnyHbIN KabuHeT Ha wink.ru ¢ Homepom Tele2, Ha koTopom bbina nogknodeHa ycnyra Wink ot Tele2;

[pn nopkntoueHnm gononHutenbHbix ycTporcTe K Wink Heobxoaumo ykasatb Homep Tele2, Ha koTopom nopknoYeHa ycnyra, u BBectu koa, u3 SMS, kotopsbiin byaert
OTrpaB/ieH Ha YKa3aHHbIN HOMeEP;

Bbibupaite dbunbm 1 HacnaxaanTecb npocmotpom!


https://wink.ru/
https://wink.ru/
https://wink.ru/

YIIOBHOE NMNOJ1KJTKOYEHMUIE TE

B canoHe Tele2
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1 TIEI_E2 Pewexna ang GusHeca MoGunbHaga ceazb Momouwib 1 obcnyxuneaHue
Lar
[lonyuute cepTndukaT Ha nogknoHeHe B
EFaHKHL1£OK¥“EHT:
|'|p0¢(:0|-03H0|V| KOMUTEeTe CBoero O630p Bbnanku u pokymeHTbI Bonpocsl 1 oTBETHI O6cny Bonpocsi u oTeems MUCbI N
noapasgeneHns Sj::;;::lsaﬂe z

LWar 2
@ . bnaHkn n pokymentol  Bonpocbi v otBeTel  OBcnyxuBaHMe M KOHTaKTb Oducbl npopax
Bbibepute yao6HbI ans nocewweHns canoH,

yKa3aHHbIN B cepTudukate u Ha caite Tele2:
https://samara.tele2.ru/offices

3 Oducer npogaxk KapTa noxpsirus
War

| @ [MoceTuTte canoH, B34B ¢ CO6OM: § mpmpemep

° nacnopT D Tonbko pabortatouwe ceityac

MNosaposo

° HY>KHOE KOJIMYECTBO CepTMPMKATOB
(T ceptudumkar = 1SIM-kapTa)

3seHuropoa
Monobpartb oduc no supam ycnyr :

[:] ObcnyxusaHnue B BeyepHee BpemMs

00
OGcnyxwaane KOPMNOopaTUBHDIX KTUEHTOB K;JacuO}}«BMGHCK

Kybutka h

TapudHble nnaHbl gns yneHos npodcotoza ACM HenybnmyHble, COTPYAHUKM CanoHoB Tele2 ¢ HUMK He O3HAaKOMIIEHDI.
KoppekTHO akTuBMpoBaTb Tapud MOXHO TOJIbKO COrTACHO MHCTPYKLUM:

- [Nonyuuntb SIM-kapTy y coTpyaHuka odpuca

- BHecute cymmy aboHeHTCKOWM NnaTbl COrnacHo BbIbpaHHOro Tapuda

- locne 01.01.2024 r nononHuTb c4et Ha cymmy 50 pyo6.

- Habpatb USSD komaHay, cooTBeTCTBYIOLLYIO BbIOPAHHOMY Tapudy




BHecute aboHeHTCKyl0 nnaty
P no BbIGpaHHOMY TapUpHOMY NnaHy
[I (c 01.01.2024 nnata 3a NoaKNOYEHMNE

kK nporpamme «[podcoto3-OkpykeHne -
50 py6neit)

CMeHuTe TapudHbIN NNaH yepes
cootBeTcTBYtowwyto USSD-komaHay o KoHua
OHS C MOMEHTA HaYyasia UCMOJIb30BaHMUS
Homepa. USSD-komaHabl ykasaHbl B ONUCaHUM
Tapudos

ITpodcoro3-Oxpyxenne
CrapTOBHIN

8 pyb6./cyT.

% besnumut Ha Tele2 Poccuu

15 MWH. Ha ppyrux onepatopos no Poccum

15 SMS  Ha Homepa Poccum
Ha cante Tele2 HeT Tapudos ana uneHos npodcoroza ACM

700 Mb  WNHTepHeT-Tpadmka
BbibupanTe TapudHbie nnaHbl Tonbko npu nomowm USSD komaHgbl

KonnuectBo munyT, MBb 1 SMS ykasaHbl 3a cyTku



NMEPEXOLNTE HA TELE2
C COXPAHEHWEM HOMEPA

(O

CoobuwmTe COTPyaHUKY
CaJIoOHa, YTO XOoTeNnu Obl
nepeHecTn Homep
OT ApYroro onepaTopa

('37

3anonHuTe 3asB/ieHNe Ha nepeHoc
HOMepa, NoANULKUTE A0roBOpP
n nonyyute SIM-kapTbl, Ha KoTOpblE
byanyT nepeHeceHbl HOMepa

YcnoBus mepexoca

HET 33[,0/DKEHHOCTMN Nepes, NPEXHUM
onepaTopom

Cpox nmepexHoca Homepa

He meHee 8-mu gHen

He 3ab6I0KMPOBaHbI HOMepPa Y NPeXXHero
onepaTopa

MOJIHOCTbIO COBMaAaloT NMaCnopTHbIE
AadHHbIE BJ/laA€/iblla HOMEPa

[loracute 3a0,0/1KEHHOCTb
(ecnu umeeTtca) nepen
TEKYLLUM ONepaTopoMm
N HEMHOIO NoAOXAUTe
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[lepexoguTe Ha HOBYIO CBS3b.
3a aeHb A0 NnepeHoca Bam
npuaet SMS ¢ nHcTpykumen
no cmeHe SIM-kapTbl

CroumocTh mepeHoca HOMepa

0 py6neit po 31.12.2023 ropa (Akuus)
100 py6nen ¢ 01.01.2024 ropa



UACTO SAIIABAEMDIE BOMPOCHI

— Ha xoro 6yayT odpopmiieHEr HOoMepa
mo nporpamme «Ilpodcoro3-Orpyrenne»?

Homepa odbopmnsitoTcs
Ha uneHoB npodcotosza ACM (kak pusmueckux nuu,)

— Kakoe MakcuMasiibHOe KONMMYECTBO HOMEPOB
MOJKHO ITOAKIIIOYMUTH ITO AaHHOM MporpaMmme?

1 Homep =1 cepTudukar
Kaxgomy uneHy npodcoioza ACM moxer
ObITb BblAaHO He bonee 5-Tn cepTudUKaToB

— Ecnu y mens yxe ectb Homep Tele2, mory nu s
cMeHUTh Tapud Ha Tapudst «Ilpodcoros-Oxpyrenne»?

HeT, cMeHa Tapuda HeBO3MOXXHa

— 3a yTo g mnavy 50 py6nei?
50 pybnewn — ato nnata 3a noaknoveHune ¢ 01.01.2024 r

— Y meHa HeT HoOMepa ¢ Tapudom «Ilpodcoro3-OrpyrkeHue», cmory nu

-
1 IOy YMTH KOHCY/IBTALMIO O TapudaX B KOHTAKTHOM lieHTpe? TI:'I I. ‘)
Het. COTpyAHMKM KOHTAKTHOrO LieHTPa CMOTryT NPeaoCcTaBuTb MHGOPMaLMIO NO N - _—
Tapudam TONbKO AeNCTBYIOWMM Bnagenbuam Homepos «l1podcotoz-OkpyxeHune»




UACTO SAIABAEMDbIE BOMPOCHI

TELEZ

— Kaxk ponro 6yzeT fmeiicTBOBaTh
HaHHOEe MpeoKeHune?

beccpoyHo

— BosmoskHo nu B3aTs SIM-kapTsl,
a HavyaTh MONMBb30BaTHCSI MMM IIOTOM?

KoHeyHo! Bbl MoXxeTe nx aktnsupoBatb
Nno Mepe HeobXoAUMOCTH

— Kaxk 6yneT B3umaThcs
aboxenTckas mnara? C xaxoro umcna?
A6OHEHTCKa$I NJ1iaTa B3UMaeTCd B NOJIHOM O6'b€Me

C MOMeHTa nepexopaa Ha Tapud, panee —
yepe3 30 gHen nocne npegbiayLLEro CMcaHms

— Mory nu g ygacTBOBaTb
B aKILMAX AN GU3MIECKUX JINLL?

[lybnnyHble akumm ang puanyeckmx nuL He PacnpoCcTPaHTCS
Ha TapudHyto nuHenky «lpodcotoz-OkpyxeHns»




OBCNYXXUBAHWIEE HOMEPA

JIMYHBI KaOuHeT

o [Jletanusauuns
» Bbnokuposka/pazbnokmposka

* OtobpaXkeHne OCTaTKOB MakeTa
MuUHYT, SMS, nHtepHerta

* WNHdbopmaumsa o nocnegHem nnatexe

* WN3meHeHune TapudHoro nnaHa BHyTpH
NINHENKK TapudoB As YNeHOB

npodcotosa MMO AO «<ABTOBA3» B
pasgene «YnpasneHue ycnyramm»

KoOHTaKTHBIN LIEHTP
636

«  Wudopmauus o cyerte,
Tapudax u ycnyrax

- bnokupoeka/pasbnokuposka
 [lpepoctaBnenne PUK kopa

 Pa3bsdcHeHue cyeTa

Canox Tele2

- O6cnyxuBaHue BnagenbLa Homepa
No NpeabsBIEHUIO NacnopTa

- JleTanusauus

- bnokupoeka/pas6nokuposka
 [lpepocrasnenne PUK kopa

« Bo3BpaTt ownboyHbIX NnaTexen
«  M3meHeHune HOMepa

 3ameHa SIM-kapTbl

CaiT tele2.ru

Bce HoBoCTH, appeca canoHoB, uHPopMaLms
0 MeXAYHapOAHOM POYMUHre, None3Hble
HOMepa — B OAHOM MecTe

OTBeTuT Ha Bompocs: 1 momoskeT HaTanbs: +79063370049
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